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Dear Marist High school Parent(s):

This letter will introduce you to the Quest Food Management Services that provides the breakfast
and lunch services as well as an after school concession stand for your student at Marist High School. We
are sending this information home to explain the benefits of this program as well as the payment options
that are available to you. We would like to invite you to take advantage of the prepaid lunch process called
The Quest Debit Program, which is available to all of the students by simply using their Student ID to access
the program.

The Quest Debit program will assist in speeding up the lunch lines and allow the parent(s) to see
what the student(s) is purchasing. The program is intended to be a convenience for the parent(s) as well as
the student. You can enroll the student for any amount. We have a suggested starting amount of $250.00.
You can utilize our online option at www.mymealtime.com. For a small fee, you make a deposit
directly into the student(s) account. Enclosed you will find your students passcode and the instructions on
how to enroll in MealTime Online. Another way of enrolling into this program, without a fee, is by filling out
and returning the form at the bottom of this letter along with a check made payable to Quest Food
Management. Your student may also use cash to make purchases.

At the end of the year, your student’s accounts will rollover to the next school year. Any senior
balance may be transferred to a sibling. Any student who would like to cash out their unused balance will be
charged a $20.00 service fee. A $30.00 service fee will be charged for any checks returned to us for non-
sufficient funds.

Marist students are required to use their student ID card for each purchase. Incoming freshman
will receive their student ID at Freshman Orientation. The student’s ID card doubles as an ID as well as
their debit card for the lunch program. Please inform your student that if he/she loses their ID, the cafeteria
manager must be told immediately so that the card can be stopped.

Quest believes that quality with a homemade touch is important. Marist students have enjoyed a
choice of many fresh made items on a daily basis, such as salads, fresh fruit salad, sandwiches and wraps
along with homemade soup. We cook with Tran’s fat free oil and have added whole grain items to our
menu. We also have a food advisory committee that has given us valuable input about our menu. The
committee has helped Quest introduce a variety of new healthy choices to the cafeteria menu. One of the
items that were changed by the committee’s input was a choice of soup or salad with the special of the day
instead of fries. Quest encourages an open door policy with the students, parents and staff at Marist. We
are always open to suggestions. Customer service is our business!!

We know you will find our Quest Debit Program beneficial and look forward to serving your son or
daughter during the 2011/2012 school year. If you have any questions or concerns, please call Kristen
Sutkus, Cafeteria Manager, at 773-881-5308.

Sincerely,

Quest Food Management Services
Please make your check payable to and mail deposits to:

QUEST FOOD MANAGEMENT c/o Marist High School 4200 West 115t Street Chicago, lllinois 60655

R _x ___________________________________________________________________________________________
Quest at Marist
Name
Address Phone
Student ID Number* Year Level 11/12
Amount $ Signature of Parent

*Incoming Freshman do not need to supply the student ID number.



